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Meleky: “It was easy to set up. They provide what I call quick start 
documentation so I was able to be productive very quickly. 
We are now able to construct sites within hours. ”   

 
BCD: Did WebSmart generate 100 percent of the executable 

code? 
 
Meleky: “Yes.” 
 
BCD:   How much traffic does your site see? 
 
Meleky: “It depends, we run multiple elections at a time so usually at 

the onset of an election the traffic is very heavy.  Our single 
largest election so far included 500,000 people.” 

 
BCD:   Were any hardware upgrades required? 
 
Meleky: “No.  We upgraded to the 720 from an AS/400 model 400 but 

it had nothing to do with WebSmart-- it was because of IBM 
support.” 

 
BCD:   Are you using any other BCD products? 
 
Meleky: “We also have Catapult, Docu-Mint and now Nexus. ” 
 
BCD: Did BCD’s Technical Support team give you satisfactory 

answers when you called? 
 
Meleky: “I am very, very amazed.  Anytime I ask a question it gets 

resolved in less than 24 hours.  They really follow through- 
they are concerned, and they have a nice knowledgebase that 
you can access which includes solutions that you can  
incorporate into your own programs. They also have a 
monthly email newsletter that gives examples and new 
release information.” 

 
BCD: What would you like to tell others about your 

experience with WebSmart? 
 
Meleky: “It’s the easiest product to use bar none.” 
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