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BCD:   Does WebSmart save you any time or money? 
 
Jones: “Yes, both time and money. It really shrinks development 

time. We have developed more web-based programs with 
WebSmart in a short period of time, than anyone else in my 
opinion.”     

 
BCD:   What are a few things you really liked about it? 
 
Jones: “The thing that most astounded me was how easy and quick 

it was to get a program up and running. When I got the demo 
copy, I talked to a tech guy for about five minutes over the 
telephone.  Afterwards, I wrote a full maintenance program in 
about two minutes.  I had never touched WebSmart before!” 
   

BCD: Did it generate 100 percent of the executable code? 
 
Jones: “In our case we had to modify the HTML to get the look and 

feel that we wanted. It generates basic HTML to where you 
have screens that work.”  

 
BCD:   Are you using any other BCD products? 
 
Jones: “This is the only one we use.  We are in the process of having 

BCD rewrite our extranet in WebSmart, it was originally 
written by another consultant.” 

 
BCD: Did BCD’s Technical Support team give you satisfactory 

answers when you called? 
 
Jones: “We have had very good experiences with their support.  If 

you pick up the phone and call, you normally will get 
somebody that’s knowledgeable in WebSmart and can help 
you through your problems.  They don’t give up until they 
find the answer.” 

 
BCD: What would you like to tell others about your 

experience with BCD Products? 
 
Jones: “If you want something to help get web programs up and 

running that is simple to use, WebSmart is a great product.” 
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